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More
interviews? 
Your customers are our

customers (kind of).

They are our target audience, and we want to take the time 

to listen and learn. Understanding your customers’ point of view will 

help us see the big picture and position you for success.



We’d Love Your Feedback!

YOU!


	Text Field 1: [customer/member/donor first name],

We value you as a [company name] [customer/member/donor] and your opinions! We value them so much we are going to send you a [offer here] for sharing more with us.

We are conducting research to better understand your experience with [company name]. Would you be willing to participate in a short and painless (10-15 minute) call with our third-party research team?

With your permission, in the next couple of days, [name of interviewer] or [other interview person] with Pixa Creative will be reaching out to schedule a time that will work best for you to meet online.

Thanks in advance for being part of a selective group that will help us to continue to provide better customer service. All feedback will be given back to us anonymous and in one report provided by our third-party research team. 

[employee email signature]


